Caring Factor Survey—Care Provider Version (CFS-CPV)

Directions to care provider:

This is a survey that measures your perception of the care you are providing for the
patients who are under your care. It would be very helpful if you would respond to each
of the 20 statements below about how you feel regarding the care you are currently
providing to patients. The information you provide by completing this survey will help us
understand your perception of providing care more clearly. If you are able to respond to
this brief survey, we thank you for your time and consideration. If you are not able to
respond, we understand and respect your decision.

If you do want to participate in this survey, please read the following instructions and
respond to the 20 statements. If you have additional questions about the survey, or
would like to know about the results of this survey, you can contact:

John Nelson, President, Healthcare Environment
jn@hcenvironment.com

Thank you for your time and consideration in helping us understand the process of
caring for patients!

Instructions: Please read each statement as it relates to you as a care provider to
patients. You will be asked to indicate how much you agree or disagree with each
statement. Please mark your responses by putting a checkmark next to the number that
best represents your opinion. For example, if you strongly agree with the statement, you
put a checkmark next to #7.
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1. Overall, the care | give is provided with loving kindness.

1_

2___

3___

4___

5

Agree

Strongly
Agree
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2. | believe the health care team that | am currently working with solves unexpected

problems real

1__

ly well.

2

3. Every day that | provide patient care, | do so with loving kindness.

1__

2___

3___

4___

5

6

4. As a team, my colleagues and | are good at creative problem solving to meet the
individual needs and requests of our patients.

1_

2___

3___

4

5. The care | provide honors the patients’ faith, instills hope, and respects the patients'

belief system.

1

6. When | teach patients something new, | teach in a way that they can understand.

1__

2___

3__

4___

5S__

7. 1 help support the hope and faith of the patients | care for.

1__

2___

3___

4

5

6___
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8. | am responsive to my patients' readiness to learn when | teach them something new.

1 2_ 3_ 4 S5_ 6_ 7

9. | am very respectful of my patients' individual spiritual beliefs and practices.

1 2 3 4 5 6 7

10. | create an environment for the patients | care for that helps them heal physically
and spiritually.

1 2 3 4 5 6 7

11. I encourage patients to practice their own, individual, spiritual beliefs as part of self-
caring and healing.

1 2 3 4 5 6 7

12. 1 work to create a healing environment that recognizes the patients' connections
between body, mind, and spirit.

1 2 3 4 5 6 7

13. 1 am able to establish a helping and trusting relationship with the patients | care for
during their stay here.

1 2 3 4 5 6 7

14. 1 work to meet the physical needs as well as the emotional or spiritual needs of the
patients | care for.

1 2 3 4 5 6 7

15. Everybody on the health care team values relationships that are helpful and trusting.

1 2 3 4 5 6 7
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16. | respond to each patient as a whole person, helping to take care of all of their
needs and concerns.

1 2 3 4 5 6 7

17. 1 encourage patients to speak honestly about their feelings, no matter what those
feelings are.

1 2 3 4 5 6 7

18. If patients told me that they believed in miracles, | would support the patient in this
belief.

19. Patients | care for can talk openly and honestly with me about their thoughts
because | embrace their feelings, no matter what those feelings are.

1_ 2__ 3_ 4 5 6 7

20. I am accepting and supportive of patients' beliefs regarding a higher power if they
believe it allows for healing.

1 2 3 4 5 6 7
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